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1. Aims
This Remote Education policy aims to:

· Ensure consistency in the approach to remote education

· Ensure high-quality provision using Microsoft Teams as the school’s core digital platform
· Maintain safeguarding, data protection and online safety

2. Use of Remote Education
2.1 Principles

All pupils should attend school in line with our attendance policy. Remote Education:

· Is not an equal alternative to in-person attendance

· Will only be used as a last resort, when attendance is not possible but pupils are well enough to learn [gov.uk]
Pupils receiving Remote Education will be marked absent in line with the School Attendance (Pupil Registration) (England) Regulations 2024. [gov.uk]
2.2 Circumstances for Remote Education
Remote Education may be considered when:

· The school is closed or access is restricted

· Individual pupils cannot attend but can still learn, for example due to: 

· Short-term illness

· Medical treatment or recovery

· Injury

· SEND or mental health needs (in exceptional cases)
Provision will be decided on a case-by-case basis, working with parents/carers and relevant professionals.

2.3 Conditions for Use

Where Remote Education is provided, the school will:

· Agree provision with parents/carers and (where relevant) the local authority

· Set clear review points and a time-limited plan
· Focus on reintegration into school at the earliest opportunity
· Identify support to remove barriers to attendance

Remote Education will not be used as a response to inappropriate behaviour (this would be treated as a suspension).

3. Remote Education Provision
3.1 Digital Platform
The school will use Microsoft Teams as the primary platform for Remote Education. This will include:

· Assignments set and submitted via Teams

· Live or recorded lessons delivered through Teams

· Communication between staff and pupils via approved Teams channels only

Other approved resources may be used to supplement learning.

3.2 Curriculum and Quality
Remote Education delivered through Teams will:

· Follow the same curriculum sequence as in school

· Include a range of subjects and meaningful learning tasks

· Provide structured lessons, not just worksheets or tasks

3.3 Daily Learning Expectations
Teachers will provide:

· KS1: ~at least 2 hours of learning per day

· KS2: ~ at least 3 hours of learning per day
Through Teams, this will typically include:

· teaching inputs, in some cases, live
· Follow-up activities and practice tasks

3.4 Interaction and Engagement
Using Microsoft Teams:

· Pupils will have opportunities for interaction through live sessions, chats (where appropriate), and feedback on assignments
· Teachers will monitor engagement daily by reviewing assignment completion and activity on Teams

· Where engagement is low, teachers will contact families via phone or agreed communication methods

3.5 Feedback and Assessment
Teachers will:

· Provide feedback through Teams (written comments, annotations, or audio where appropriate)

· Acknowledge receipt of work regularly

· Address misconceptions through follow-up tasks or teaching input

3.6 Accessibility and Inclusion
To support access to Teams:

· The school will provide login details and guidance for families
· Devices may be loaned where available

· Paper-based alternatives will be provided where digital access is not possible

· Work will be adapted for pupils with SEND

4. Roles and Responsibilities
4.1 Teachers
When using Teams, teachers will:

· Upload daily learning by the agreed time (e.g. before 9:00am)

· Set assignments using the Assignments function in Teams
· Use clear instructions and consistent formats

· Monitor submission and engagement daily

· Provide feedback via Teams within an appropriate timeframe

· Keep communication within official Teams channels only
Teachers will not:

· Use personal email addresses or private messaging apps

· Engage in 1:1 private chat with pupils outside approved systems

4.2 Teaching Assistants
Teaching assistants will:

· Support pupils via Teams where appropriate

· Assist teachers in monitoring engagement and responding to submissions

· Join live sessions to support learning where required

4.3 Subject Leaders / SENCO
They will:

· Monitor quality of provision on Teams

· Review assignments and curriculum coverage

· Support staff with resources and adaptation for SEND

4.4 Senior Leaders
Senior leaders will:

· Monitor the consistency and quality of Teams provision

· Ensure staff are trained in using Teams effectively

· Monitor pupil engagement using Teams data and reports

· Ensure support for families struggling to access the platform

4.5 IT Support
IT staff will:

· Support setup and maintenance of Microsoft Teams accounts

· Assist families with login and technical issues

· Ensure systems are secure

5. Communication and Information
The school will:

· Provide clear guidance to parents/carers on accessing Microsoft Teams (appendix 1)
· Publish remote learning expectations on the school website

· Offer support for families unfamiliar with the platform

6. Data Protection
When using Microsoft Teams:

· Staff will only use school-issued accounts
· All communication will take place within secure Teams environments
· Personal data will be shared only where necessary in line with GDPR

· Staff will not download or store pupil data on personal devices

7. Safeguarding and Online Safety
When using Teams:

· Only approved school accounts will be used

· Live sessions will follow school protocols: 

· Pupils join through official class Teams

· Staff ensure appropriate dress, environment, and conduct

· Sessions may be recorded where appropriate for safeguarding

· No private communication between staff and pupils

· All concerns must be reported to the DSL immediately

8. Monitoring and Review
This policy will be reviewed annually by the Senior Leadership Team and approved by the governing board.

9. Linked Policies
· Behaviour policy

· Safeguarding policy

· Data protection policy

· Online safety policy

· Attendance policy[image: image1.png]
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